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Foreword

Microjustice for All is an initiative by ILA International Legal Alliances. Many legal
programmes focus on human rights and particularly on awareness raising about
human rights. But even if the poor have rights and even if they know their rights, they
often cannot access their rights. The most basic rights of people such as the right to
have a name, the right to have identity and travel papers, cannot be accessed by the
poor. The consequences of the lack of access to rights can be substantial, as you
can read in this booklet. Poor people who lack an identity card may forego a state
pension that would have more than doubled their income, children may be refused
the right to attend school, people may be disowned of their property if they lack the
right papers.

Microjustice for All is addressing these problems. The approach of Microjustice for All
is based on the approach of Microfinance: because the clients pay a modest fee for
the services, the organization can be run on a cost-recovery basis without needing
subsidies after a start-up period. Microjustice for All offers simple, standardized
products which address the bulk of the needs of poor people. Due to the fact that so
many poor people have the same problem, Microjustice for All can achieve
economies of scale and offer its services at a very reasonable price.

The first Microjustice programme worldwide is in Bolivia. It has been operating in
Bolivia since three years. Already the programme is proving its worth. Real tangible
change for the better is achieved for the genuinely vulnerable, poor people.

The problem in many countries is not a lack of (codified) human rights, but a lack of
access to these rights because basic requirements for access are not easy to attain.
This is where Microjustice comes in, since it specialises in getting the people the
most important element for accessing civil rights: proper civil documentation. Without
correct civil documentation, people cannot apply for a state pension, medical care or
cannot exercise their right to vote.

In this booklet, you will find 15 carefully selected short stories, verbal portraits, where
the problems of the Microjustice Bolivia's clients are explained in detail. You can

read how Microjustice Bolivia’s small changes can have big impact.



Overview of the Interview Process

The process of interviewing candidates for this promotional booklet took almost two
months and the team in charge of creating this booklet interviewed over 50 people in
total to obtain the needed stories. By the ebd of the interviewing process, the team
found it very difficult to find people who were willing to be interviewed and who had
an interesting and different story to tell. In fact, the team found that the majority of the
people seeking the help of Microjustice Bolivia needed help with their carnet (Bolivian
identity card) because they wanted to receive their Renta Dignidad (the yearly bonus
of approximately €200 for people over 60 years of age). As the aim of this booklet is
to demonstrate that Microjustice Bolivia deals with a variety of problems, the team
needed to carefully select the obtained stories in order to create balance the stories
and content of this booklet.

The interview process was also made more difficult by the fact that many Bolivians,
especially those from rural areas, speak a relatively low level of Spanish (their first
language being Aymara), and as such the interviews were often void of useful
information, even though these people undoubtedly wanted to give it. Although the
Microjustice facilitators did do their best to help, they were often from the city (La
Paz) and as such spoke very little Aymara.

Overall, the entire interview process was a huge success, and the entire team in
charge of it learnt a lot and enjoyed the interaction with the Microjustice facilitators

and the people seeking the help of Microjustice.

! As of March 2010, www.xe.com



The Work Reality for the Microjustice Team

The Microjustice Bolivia team, consisting mainly of young lawyers, have a constant
flow of new issues that need to be solved. As Bolivia is one of the most bureaucratic
countries in the world, the team is often faced with piles of paperwork that need to be
looked over and approved, before being able to continue with a case. Although
Microjustice Bolivia is the fastest of all the organisations in Bolivia to complete
identity cases, the minimum time to complete a judicial case is 3 months.

Another problem the Microjustice Law Team often faces is that clients are unable to
present sufficient proof of identity, making the process to fix their identity problems a
lot longer. Despite the immense red tape and need for “coaxing” the officials, the
Microjustice Bolivia team is extremely dedicated and works on each case with
renewed vigour — each member of the Microjustice teams is equally dedicated to the

vision of Microjustice for All and International Legal Alliances.



Cristina Colque — If the Administration overwrites your birth details

Cristina Colque was born a farmer’s daughter in the Province of Loayza (a few hours
southeast of the political capital La Paz) in 1968. Although her father got her
registered at the local community officials in 1968, now, some 41 years later, a
number of the registered data turns out to be overwritten in the Loayza community
books. As a result of this administrative error her date of birth was documented
incorrectly and she cannot apply to renew her carnet (Bolivian identity card). Since
she did not have proper identification to be begin with, Mrs. Colque, who is a mother
of seven, was not entitled to certain benefits she would have been able to receive
with correct documentation, such as the Bono Juana Azurduy (a benefit for pregnant
women) and the Bono Juancito Pinto (a benefit for young mothers to help support
their children). In order for her to obtain her carnet, she had to go to the Civil Court in
La Paz, a judicial procedure that is both expensive and time-consuming.

Fortunately, at the Rural Registration Office in La Paz she ran into some of
Microjustice’s paralegals who offered to do the judicial procedure for her, at a lower
cost and with less time taken than that offered by the local Bolivian lawyers. Four
months later, Microjustice Bolivia concluded the case in her favour and Cristina got
her carnet and was able to reclaim the benefits she missed out on in the past year.
She now wants to help other people with similar legal problems and is currently

running for mayor in her hometown, the rural Community of Atorama.



Benita Gomez Chipana — Without an ID card you will miss out on the state pension

Benita Gomez Chipana, a 61-year-old
housewife from the city of El Alto, had
already missed out on one year’s worth of
Renta Dignidad (a state pension for senior
citizens) when she came into contact with
Microjustice Bolivia. For her, the lack of
Renta Dignidad constituted a large
problem, since her alcoholic husband left
her a year ago and does no longer
financially support her. Furthermore, due to
the lack of proper identification, she is
unable to leave the country or get a
passport and visit her only son who she has not seen for years, as he works and
lives in Brazil.
Before hearing about Microjustice Bolivia from a neighbour, she tried to solve the
problem (the date of birth in her already expired carnet did not match the one on her
birth certificate) first by herself and then with the help of a local lawyer, but neither
worked out for her. When she tried to solve it by herself, she was not able to go
through the difficult court procedure required to correct the data. The legal assistance
she received from the lawyer lasted for only a short period. Even though her lawyer
was a government oficial and therefore allegedly trustworthy, he promised her a
procedure for the cost of Bs. 400 and three months time only. Mrs. Gomez Chipana,
obviously quite content with this good offer, entrusted him with her money and
documents before finding out five months later that the so-called government official
had left El Elto and was nowhere to be found.
Through one of Microjustice’s facilitators (a local of outstanding reputation in his own
community) she regained her faith in legal assistance and in obtaining her
documentation. With the legal aid provided by Microjusticia Bolivia she is now, at a
cost of Bs. 250 and less than 4 months later, finally able to claim her renta dignidad

and is planning on visiting her son in Brazil in the near future.



Eloy Chinche Huanca — It can still be difficult to marry, even if your fiancé says yes

Eloy Chinche Huanca is a 49-year-old farmer who lives in the rural town of San
Andres de Machacha, in the province of Ingavi. Despite having lived his entire life in
the town where he was born, his birth certificate does not mention this, nor does it
mention any other place as his place of birth.

Having been aware of the inconsistency in his documentation for over ten years, he
never had the urge to get it fixed since there was no apparent reason to do so. Three
years ago, however, he proposed to his girlfriend to marry him, and found out that he
needed to have a valid birth certificate to register his marriage at the Civil
Registration Office in his province.

After failing to solve his judicial problem on his own, he contacted a lawyer in La Paz
which he knew about through an advertisement on television. The lawyer offered him
a fast judicial procedure. In less than three months he would be able to marry his
fiancé. Things turned out differently, however, and two years and hundreds of
Bolivianos later, the case was still pending at the Civil Court in La Paz. Upon trying to
contact his lawyer, Mr. Chinche Huanca learned that he had left La Paz with all of the
money he had paid him.

His legal problems were now bigger than before — he had lost all of the original
documents he had given his lawyer - school diplomas, a hard copy of his birth
certificate, certificate of baptism by the Church - as he had handed all these
documents to his former lawyer. Later, Mr Chinche Huanca, still unable to marry his
fiancé, noticed one of the government campaigns in the Registers Office where
government representatives were offering cheap solutions to problems relating to
civil documentation. Upon contacting the representatives one week later, he found
out that the legal assistance applied to administrative procedures only. The
representatives did, however, recommend him to take up the case with Microjustice
Bolivia, which he then did.

Five months and 150 Bolivianos later, Mr. Chinche Huanca finally got the correct
documentation for which he had been waiting for so long. He is now planning to
marry his fiancé and has promised to use his new birth certificate to claim his Renta

Dignidad (state pension) when he will reach the age of sixty years.



Eulogia Yucra Cancho — your own lack of papers may prevent your children enjoying
education

On December the 1%, 1965 Eulogia Yucra Cancho was born in the town of Oruro,
daughter of a simple farmer. From a very young age, she had to help support her
family by working on the land and hence was not able to go to school.

Fortunately, she married a more wealthy farmer and was able to provide a better
childhood for her four children than the one she had.

A while ago, however, a problem occured: she could not enroll her children in the
local schools and universities of Oruro as a result of her lack of her identity papers.
Her parents had registered her when she was a child, but the books containing the
registration got lost, causing her to become a person without a registered identity.
Because she never learned to read or write, she does not recall her parents' full
names and is not able to reclaim her identity. Her marriage certificate does not state
her parents’ names either, and so this is not considered a proper form of
documentation to prove her identity.

Several days ago, Eulogia met one of Microjustice's paralegals at the Registration
Office in La Paz. She explained her problem and he suggested to her to take on the
case with Microjustice Bolivia. The case is currenty pending at the Civil Court and if
all goes well, Microjustice Boliva will be able to reclaim her identity in a few months’
time, so she will then be able to make sure her children enjoy a proper education,

and get a better shot at life than she did.



Esperanza Coronel de Marquez — if your birth certificate does not match, no property
papers, no loan, no access to your savings in a pension fund

Esperanza Coronel de Marquez, a 59 year old La Paz University graduate, cannot

access her pension funds due to an administrative error in her civil documentation.

Moreover, formerly working as a high school teacher, she put part of her monthly

income in her pension fund for years, only to find out when she stopped working that

she would not be able to access her pension deposits in her future.

Until now Esperanza has already spent several years trying to obtain a loan to invest
in her property. However, since her birth certificate did not
match her other civil documentation, she has never been able
to register her property in her name and the banks therefore
refused to give her a loan, as she could not provide them with
collateral or other form of security. Now she has reached the
stage that she urgently needs money just to get by until she
turns 60. When she reaches that age, in a few months time,
with proper documentation she would also be able to collect the
state pension for elderly people (Renta Dignidad).

As she has been aware of the problem for over 8 years now, she has been in several

court procedures to correct her birth certificate during the last six years, without any

result. She had already spent a significant part of her savings, around Bs. 4,000, on
three different lawyers before getting to know Microjustice Bolivia through one of the
organisation’s contact points.

Her case is now pending at Microjustice Bolivia and if all goes as planned,

Esperanza will have her proper civil documentation by September 2010, just in time

to receive her first Renta Dignidad benefits and not too late to start claiming back the

pension she had been saving up for.
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Alicia Flores Lopez — no university degree certification without a correct birth
certificate

Alicia Flores Lopez had just finished her studies at the University of La Paz and was
applying for several jobs when she found out she was not able to obtain her
university degree, the reason being certain “observaciones” (meaning errors) in her
birth certificate. The place of birth was mentioned incorrectly on her certificate and
there also was an error (one letter) in her mother’s last name. Strangely enough,
these mistakes had never caused her any problems before. Now, however, she had
to stop looking for jobs since she did not have any diplomas to back up her university
gualifications.

The case got more stringent as she also definitely needed to get a job soon to pay of
her study loans and support her family.

Not having the money required to pay the expensive La Paz lawyers for legal
assistance and also considering the urgent nature of the case, she desperately
sought a solution. Then she found out about Microjustice Bolivia through one of her
friends, a former client of the organisation. Microjustice charged her a fee of Bs.100
(around 10 euros) to obtain her proper documentation, a case for which a court
procedure is necessary in Bolivia.

Now, several months later, a happy Alicia has recently received her new and
improved birth certificate and the process to receive her university degree has been

started. She has just started her quest for jobs again.
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Carmelo Discepando —without a death certificate the surviving family members face
serious problems

When Carmelo Discepando became a widower in the summer of 2006, he was left
behind to take care of his six children all by himself. Since his former wife never had
any proper civil documentation other than their marriage certificate, Carmelo was not
able to obtain the death certificate of his wife, a bureaucratic difficulty which would
lead to a lot of problems, he found out later.

First of all, he was not able to sell the house they formerly lived in together, since it
was registered on both their names and without the death
certificate it proved impossible to transfer the property to
his name alone. Furthermore, since he could not sell the
house, he had to keep it and decided to use it as collateral
for future loans he intended to apply for. As it turned out,
none of the banks would give him a loan; since the
property was still registered in both their names, they
needed not only his, but also his deceased wife’s

permission to use the property as collateral.
The problems continued, as his children began encountering difficulties enscribing to
schools in La Paz and Potosi and when a few years later, in 2010, he found out that
he could not marry his new partner, he decided to do something about it. Realizing
that he did not have the money to pay for private legal assistance, he set out to find it
as cheap as possible and eventually ran into some of the Microjustice paralegals at
the Civil Register in La Paz.

His case is currently pending at Microjustice’s office in El Alto, and Carmelo will

probably finally obtain his deceased wife’s death certificate by May 2010.
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Lola Maria Colchaque — paying in advance may not guarantee a finished house

Lola Maria Colchaque, a 37 years-old former La Paz University student, had to drop
out of university in her final year as a result of the high judicial costs her and her
brothers had to pay because of legal problems concerning their property. The
constructor she and her brothers paid five years ago to build their house, abandoned
the work alter a few months, and since they had to live in the only two rooms that
were finshed already: Lola and her two children in one room, her brothers in the
other.

Fortunately, they did succeed in getting a microcredit at the bank, using their land
and semi-built house as collateral. The loan they used to invest in their own 'tienda’,
a small clothing shop in El Alto, where she and her brothers make and sell clothes.
With the money they made in the shop their morals went up as well, and they started
looking for legal assistance to solve their problem.

They found the international organisations Habitat4Humanity and Microjustice
Bolivia, both having offices in El Alto, which offered to help them in solving their legal
problems. For a small fee, the organizations jointly assisted them in the judicial
procedure necessary to obtain what belongs to them: a fully built house.

At the time of writing, the case is well under way and things are looking up for the
Colchaque family. Their shop is currently very busy because of the upcoming
carnaval in the La Paz area, and, so says Lola, 'with the money | make now | might

be able to finish my Técnico Superior studies alter the procedure is finished.’
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Ruben Quillos Solis — suing a construction company and seeking a loan with your
land as collateral

In 2007, Ruben Quillos Solis, a Philosophy professor at the La Paz University,
married his fiancé and bought a piece of land in the town of El Alto to build their
house. He got the land registered straight away to avoid any difficulties, and signed a
deal with a local contractor to build their new home. The construction would take no
longer than six months, stated the contract.

Now, in the beginning of 2010, the building still is not finished. The contractor simply
stopped the construction after a few months, forcing Ruben and his four kids to live at
his sisters place for the last couple of years.

To solve the problems with his contractor, Ruben worked with several of the many La
Paz lawyers and paid them almost Bs.3000 in total for their legal assistance. To be
able to pay them these large sums of money, he contacted several banks to obtain a
mortgage on his unfinished house. However, none of them replied positively to his
request, since his land alone did not provide sufficient collateral for the requested
loan. To make matters worse, despite all of the money and time spent, none of the
lawyers actually solved the problems with the construction company.

On te verge of going bankrupt, Ruben finally got in touch with Habitat4Humanity, one
of the international organisations Microjustice Bolivia works with. This organisation
works closely with Microjustice to solve legal problems relating to property, such as in
this case.

Fortunately for Ruben, the facilitators of the two organisations recently started a case
against the contractor, in an effort to force him to continue the construction or pay
damages to the Solis family. Despite his earlier experiences with legal assistance,
Ruben is confident that in the near future his case will be decided in his favour, so he

and his family can finally settle in their new home.
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Adolfo Gonzalez Vargas — three different dates of birth and nobody in the family can
access state benefits or even hold a formal job

Adolfo Gonzalez Vargas, a 71-year-old carpenter from La Paz is unable to marry the
woman he has been with for over 40 years because of a beauraucratic technicality —
he has three different dates of birth.

Mr. Vargas was first confronted with the mistakes in his documentation when he
applied for a job at El Alto International Airport as a security officer a number of years
ago. He now has to carry fake identification with which he can hold a job to support
his family. He cannot open a new bank account with the current ID he holds, nor can
he open any bank account on the basis of his old IDs — which makes saving money a
difficult process.

The mistakes in Mr. Vargas's documentation also extend to his five children,
university students in Bolivia. His children, like himself, recieve none of the state-
backed benefits; be it maternity leave, free education or health insurance.
Furthermore, his children, like their father, are unable to register their property, nor
can they marry or vote. Although it is not customary for the children of people
without proper identification to attend school — let alone university — Mr. Vargas was
able to persuade the school administrator with a bribe, which allowed his children to
attend the school.

In 2004 Adolfo Gonzalez Vargas approached a lawyer, who offered him a solution to
his problems, but the process would last a full year and came at a heavy cost.
Because Mr. Vargas was at the time unemployed he could not pay the 2000-3000
Bolivianos the lawyer charged. When he returned three years later, after saving up
the requires money, the lawyer could no longer help him.

Because of the problems with his birth certificate, he missed many career
opportunities, namely traveling to the United States of America on a business trip.
During the 2005 elections, when he went to vote, he was unable to do so due to the
inconsitencies in his documentation. Despite all this, he remained positive that his
problem could be fixed.

When Mr. Vargas learned about the existince of Microjusticia Bolivia a number of
weeks ago, he immediately sought their help. His case is currently pending and
Microjusticia Bolivia expects to have his documents in order withing the next three
months, at less than 1/7™ of the price the lawyer charged six years ago. With his
documents in order, we are sure that Adolfo Gonzalez Vargas and his children will
receive all the benefits owed to them by the government.
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Carlos Quispe — without an ID your employer may be charged for fraud and you
could end up with a criminal record

When Carlos Quispe, a 55-year-old engineer from Oruro, talked to Microjustice about
the problems that were caused by his identity issues, the team was stunned by his
optimism and faith in the Bolivian legal system. Mr. Quispe’s father disappeared
before his birth, and as his mother was illiterate and did not know his father’s exact
details. Due to the lack of data on the father his birth certificate was deemed
incomplete by the municipal government, which prevented him from ever getting a
carnet (identity card).

Mr. Quispe has been constantly confronted with his carnet issues since the age of
18, when he was unable to apply to university. Although he was able to persuade the
university to allow him to apply with a hefty “fee” and proof of his intelligence, he was
not able to join exchange programmes, or go on to study for his Master’s degree
abroad.

Following his graduation from university, Mr. Quispe had a lot of trouble finding a
company that would hire him without proof of identity, despite his excellent
credentials. Although he did eventually find a good job, he was hired illegally, and his
firm was eventually caught and charged with fraud — fortunately he was able to
escape without a criminal record.

Because of the problems with his carnet, he has not been able to take out a loan
from the bank to buy a house — he saved money for over 15 years to do so — and
was also unable to marry the mother of his children, something that bothers him to
this day. Due to Bolivia's extreme bureaucratic nature, Mr. Quispe’s children would
also have been excluded from the state’s benefits by default. Because of Carlos
Quispe’s quick thinking, however, he was able to register his children under his half-
brother’s name, something that allowed them to attend school and to go to university.
Carlos Quispe will finally be able to marry the woman he has spent his whole life
with, the moment his documents are in order. And at that time, he may even be able

to register his children under his own name with the help of Microjustice Bolivia.
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Eliana Condori de Quispe — an inconsistency in your birth certificate prevents you
from applying for a new nationality

Eliana Condori de Quispe, a 57-year-old divorcé from Santa Cruz in Bolivia, has
been working for a large multinational in Montevideo, Uruguay, for the last couple of
years. She realises that a change in her nationality will help her immensely in
excelling in her field. When she started applying for Uruguayan citizenship, she
noticed an inconcistency in her birth certificate.
After approaching several lawyers in Santa Cruz, she came to La Paz to seek the
help of Microjusticia Bolivia. Microjusticia Bolivia offered to help Sra. Condori de
Quispe at a far lower cost than the lawyers charged and in a much shorter time
period : a quarter of the time of the lawyers” offers and at less than a quarter of the
price. She can now re-apply for Uruguayan citizenship within three months
Although she still does not know what has caused the inconcistency in her
documents, she has faith in Microjusticia Bolivia's ability to solve her case. Her
determination and her driven attitude to
solve the inconsitencies she discovered
has inspired her family members to
control their documents — her sister-in-
law, like her, has an inconsistency in her
birth certificate.
Eliana hopes to continue working in Uruguay, where workers” benefits are better and
wages higher than they are in Bolivia. Although she now lives alone (both her
children have moved out), Sra. Condori de Quispe will continue saving her earnings
for her grandchild’s education. With her documents in order, Sra. Condori de Quispe
will certainly continue working to ensure her grandchild has a bright future ahead of
him.
Sra. Condori de Quispe’s case is by no means unique. Her story, however, has
shown us that not just Bolivia’s less priveleged population find themselves in

situations where their documents do not match.
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Juan Chavez — to run for a political party requires a number of documents which
many do not have

Juan Chavez came to Microjustice in June 2009 to seek our help with his birth
certificate as he wished to run for a municipal political party. He himself, however,
was not even able to vote for various elections as he had never had a birth
certificate.

Mr. Chavez grew up on a very rural farm on the Altiplano — Bolivia’s 4000-meter-high
plains — and as such his parents knew very little about the legal formalities in their
country, including those concerning childbirth — namely the siging of a birth
certificate. As such, Juan Chavez was unable to attend the municipal school without
paying a bribe. Nor was he able to attend university at first, until it became apparent
that he was on very good terms with the Dean of the university — which allowed him
immediate entry. Because of his good fortune, he now is a well-educated young man,
who has an idealistic vision to change the bureaucracy and corruption in Bolivia.
Microjustice is currently working very hard to obtain his birth certificate, which will
enable him to vote and run for a position in the municipal government. Mr. Chavez
also has aspirations to run for a seat in the federal government of Bolivia, but he
believes that he needs to work from the ground up to change the ways of the Bolivian
political system.

To run for any political position, a candidate needs to fulfill varios prerequisites, the
least of which is to hold a carnet (Bolivian national identity card). Another prerequisite
that he cannot fulfill without the help of Microjustice Bolivia is to register his home
and his property. This can only be done when all of his documents are in order, and
as such is one of the last processess of Mr. Chavez’s case.

Juan Chavez should have fulfilled all the prerequisistes needed to run for office in
time for the 2011 elections, and with all of his documents in order he will hopefully be
able to run for office and make real and much needed changes in the Bolivian

political system.
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Maria Mamani — in bulk the judge is more prepared to deal with incorrect birth
certificates

Maria Mamani, a 43-year old single mother of six children, had no idea that her birth
certificate and her carnet did not coincide with each other until very recently, when a
bank employee pointed this out to her.

Miss. Mamani, who grew up in a rural area of the La Paz province, is illiterate as her
parents forced her to work on their farm as a child. Her oldest daughter, however, is
teaching her to read and to write — which is proving to be a great help to her, as she
can now open bank accounts and can sign a work contract without feeling like she is
being taken advantage of.

When Miss Mamani came to the Microjustice Bolivia office in January 2010, she was
extremely assertive and surprisingly eloquent. In fact, when the staff asked her to
explain her problem in detail, she could do so without any problems, and even
showed the various letters she had written to her municipal government, asking for
help. Microjustice Bolivia needed first to fix the inconcistency in her birth certificate.
However, since Maria Mamani’s parents were both illiterate and had deceased a
number of years ago, it was difficult to accurately fill in her birth certificate. With the
help of the town council, fortunately, this problem was solved fairly quickly. By the
end of January, she obtained her birth certificate and could apply for a new carnet.
Miss. Mamani’s case is one that Microjustice sees very often. Microjustice Bolivia
has learnt to deal with these cases in bulk, as the judge is more likely to help than if
Microjustice would ask him to review each case individually.

Maria Mamani is now able to open a bank account and is eligible to recieve the

benefits backed by the Bolivian government.
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Vanessa Revollo

Vanessa Revollo, a 45-year-old housewife from Santa Cruz, Bolivia, was at the bank
for a loan when the authorities pointed out that there was an error in her documents.
Mrs. Revollo, a mother of eight, was planning to use the loan to open a store to help
pay for her oldest child’s tertiary education, but because of a mistake made
regarding her name and her date of birth on her birth certificate, she now has to wait
for up to six months before she can reapply for a loan.

In the week following her troubles with the bank, Vanessa Revollo had to travel as far
as Potosi in order to straighten out the mistakes made with her birth certificate. The
Potosi authorities, however, no longer had any of her documents on file and directed
her to La Paz to fix her documents.

Mrs. Revollo is currently being helped by Microjusticia Bolivia. Her birth certificate
had been filled out with the wrong date and name, the effect of which has shaken up
her entire life: her children are having trouble with reapplying to schools and she can
no longer access her bank accounts, making her completely reliant on her husband.
With Microjusticia’s help, however,Mrs. Revollo now needs only to wait for all the
paperwork to be completed and accepted before she can reapply for a new loan. Her
rapid reaction meant that her problem can be fixed quickly and with relatively little
fuss. Although her case is currently pending, Vanessa Revollo should be able to
reapply for a loan from the bank the moment her documents are in order.
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Explanation on the terms used in this booklet

Bono Juana Azurduy A state bonus for pregnant women and young mothers,

receiven until their child reaches the age of two years

Bono Juancito Pinto A bonus for the parents of children aged one to eight
years old

Carnet The Bolivian name for an ID card

Renta Dignidad A state pension for people over the age of 60 years (Bs.

2400 per year)
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Additional information and contacts

As can be learned from the stories published above, Microjustice for All and
Microjusticia Bolivia are aiming to help those individuals that are deprived of some of
the most basic rights. Microjustice for All’s primary goal is to create access to those
rights by directly and practically helping the clients to obtain their proper
documentation as well by indirectly changing the legal system in certain countries, by
the use of a bottom-up legal reform approach.

Contacts ILA Microjustice for All

Patricia van Nispen tot Sevenaer pvnispen@microjustice4all.org
Frederik Schutte fschutte@microjustice4all.org
Hans Gortworst hgortworst@microjustice4all.org

www.microjustice4all.org

Contacts Microjustice Bolivia

Anaelba Palacios apalacios@microjustice4all.org
Maria Choque mariachoque @microjusticiabolivia.org

www.microjusticiabolivia.org

This booklet was created for Microjustice Bolivia and ILA Microjustice for All by:

Wolter van Lynden
Philip van Drunen Littel
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